Have you ever thought of something we could do better? A service that you would like to see offered here? Wanted to know more about how we spend NHS money? How we organise our appointments? Have questions but have never asked?

Then this is your chance to have a say in what we do. This is especially important with the huge changes about to effect the NHS and how services will be organised in the future. From 2014 and possibly earlier, GPs will have control of the budget that is used to buy services our patients need. For example, we will be contracting with the hospitals and their consultants to buy appointments and operations on your behalf. But…..there is far more to it than that. We will be involved in deciding who provides these and having a say in what new or amended services we think that you, our patients need.

As well as this, we are interested in feedback from our patients as to what we can do better here in your Practice. You, our patients, are our customers and any business needs to satisfy customers’ wants. Every year we undertake a patient survey to see how we are performing. We need to discuss these results with a group of patients and obtain their views.

For the last 6 years, a small group of patients have been meeting every year to help us with this. We want to increase the number of patients in this group and elect a chairperson who can attend locally organised patient participation groups as our representative. We also want to meet more frequently and involve patients in helping us to write our patient newsletters, encouraging patients to complete patient satisfaction questionnaires and even assist when we run our flu vaccination clinics.

So – is this you? Could you spare a couple of hours every other month to come to a meeting and put your views and thoughts forward? Everyone and anyone are welcome. Up until now we have always had our meetings across lunchtimes (with a buffet lunch provided!) so one of our GPs can attend. However, we know this stops some of our working patients from coming. So, if you can help us and want to join, please fill the back of this leaflet in with your details and contact number together with times when you would be able to come for meetings and we will be in touch.
Or.. be a Virtual PPG member – let us have your e mail address and we will send you minutes of meetings, proposals for change and any actions plan so you can comment from the comfort of your own home!
We really do need your help if we are to continue to make this Practice useful and valuable to its patients and make sure we are spending your NHS money in the best way possible

Name……………………………………………………

Address……………………………………………………………………………………………………………………………………………………………………………
E mail address…………………………………………
Telephone number………………………………………
Best times to attend meetings – please state

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….

Thank you for your support
We will be in touch soon
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Invite your friends to join the
Play it Forward community!
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Join our Patient Participation Group
In person

Or

On LINE!!!
