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Hobs Moat Medical Centre Patient Reference Group
Patient Survey – W/c Monday 6 May 2019
	Patient
	Male

Female
	Age Range
	Ear Irrigation Procedure
Possibility of not being available at Surgery

FOR/AGAINST PROPOSAL?
	Over-the-Counter Medicines
Non-prescribing by Doctors for Minor Illnesses

AWARE?

	
	M / F
	16-64
	65+
	For
Against
D/K (Don’t Know)
	Comments
	Yes
No
D/K (Don’t Know)
	Comments

	
	
	
	
	
	
	
	

	1

	F
	●
	
	A
	Should be retained at surgery: waste of hospital’s time
	Y
	Waste of doctors’ time seeing them for minor things

	2


	F
	●
	
	A
	Should be retained at surgery; private affordability
	Y
	Simple medication homes should have anyway

	3


	M
	●
	
	A
	
	Y
	

	4


	F
	
	●
	F
	Referral to hospital good idea; should not have to pay privately; paid NIC all working life
	Y
	

	5


	F
	
	●
	A
	Should be retained at surgery; ridiculous idea
	Y
	Agree with buying over the counter

	6
	F

	●
	
	A
	Should be retained at surgery; hospitals already under pressure; shouldn’t have to pay
	Y
	

	7


	M
	
	●
	A
	Should be retained at surgery; hospital waiting times
	Y
	

	8


	F
	
	●
	A
	
	Y
	Medication usually cheaper than prescription

	9


	F
	●
	
	A
	Should be retained at surgery; disappointing proposal, reduction in local service
	N
	Information provided:  Already buys

	10
	M
	●
	
	A
	Should be retained at surgery; certainly not private

	N
	Information provided:  Already buys

	11


	F
	
	●
	A
	Should be retained at surgery; hospitals can’t cope
(ENT appointment at Heartlands – had to wait months)
	Y
	Expect to pay for minor things

	12


	M
	●
	
	D/K
	Not concerned personally
	N
	Information provided:  Has prescription pre-payment certificate so should not have to pay

	13


	M
	
	●
	A
	Should be retained at surgery; more pressure on hospitals
	Y
	

	14


	M
	●
	
	A
	Should be retained at surgery
	Y
	

	15


	M
	●
	
	A
	Should be retained at surgery
	Y
	Good idea – keep money for expensive drugs

	16


	M
	
	●
	A
	Should be retained at surgery
	Y
	Already buys

	17


	F
	●
	
	A
	Should be retained at surgery; hospital pressure
	Y
	Cheap enough

	18


	M
	●
	
	D/K
	Not aware service provided by surgery
	Y
	

	19


	M
	
	●
	A
	Should be retained at surgery; hospitals can’t cope
	N
	Information provided:  Already buys

	20


	F
	
	●
	D/K
	Probably inconvenient for some but not concerned personally
	Y
	Not fair when paid NIC all working life

	21


	M
	
	●
	A
	Should be retained at surgery
	N
	Information provided:  Not happy, shouldn’t have to pay

	22


	F
	●
	
	A
	Should be retained at surgery; hospitals too busy
	N
	Information provided:  Already buys

	23


	F
	
	●
	A
	Should be retained at surgery; local service important to people
	Y
	Quite right that patients should look after themselves for small matters

	24


	F
	●
	
	D/K
	
	N
	Information provided:  People should try to help themselves

	25


	M
	●
	
	A
	Should be retained at surgery
	Y
	Already buys

	26


	M
	●
	
	A
	Should be retained at surgery
	Y
	Sensible way forward

	27


	M
	●
	
	A
	Should be retained at surgery
	N
	Information provided:  Already buys

	28


	M
	●
	
	D/K
	
	N
	Information provided:  Good idea

	29


	M
	●
	
	A
	
	N
	Information provided:  Good idea

	30
	F
	
	●
	A

	Should be retained at surgery
	Y
	HMMC won’t prescribe; Meadowside will, so friend who uses same gets extra and passes it on! 

	31


	F
	
	●
	A
	Should be retained at surgery
	Y
	OK so long as not too expensive

	32


	F
	●
	
	A
	Should be retained at surgery
	Y
	

	33


	F
	
	●
	A
	Should be retained at surgery; pressure on hospitals; shouldn’t have to pay
	Y
	Shouldn’t expect to get everything free

	34


	F
	●
	
	A
	Should be retained at surgery
	Y
	

	35


	F
	●
	
	A
	Should be retained at surgery; pressure on hospitals
	Y
	Good idea; less NHS expense

	36


	F
	
	●
	A
	Should be retained at surgery
	Y
	Money saved for expensive drugs

	37


	F
	
	●
	A
	Should be retained at surgery
	N
	Information provided

	38


	F
	
	●
	A
	Should be retained at surgery; hospital waiting times
	Y
	Common sense

	39


	M
	
	●
	A
	Should be retained at surgery
	Y
	

	40


	F
	●
	
	A
	Should be retained at surgery; pressure on hospitals
	Y
	Has prescription pre-payment certificate, so should not have to pay

	41


	M
	
	●
	A
	Should be retained at surgery
	Y
	

	42


	F
	●
	
	A
	Should be retained at surgery
	Y
	Children’s medication should be free

	43


	F
	●
	
	A
	Should be retained at surgery; shouldn’t have to pay
	N
	Information provided:  Sensible 

	44


	F
	●
	
	A
	Should be retained at surgery
	Y
	

	45


	F
	●
	
	A
	Should be retained at surgery
	N
	Information provided

	46


	M
	
	●
	A
	Should be retained at surgery
	Y
	Already buys

	47


	F
	●
	
	A
	Should be retained at surgery
	Y
	Children’s medication should be free

	48


	F
	●
	
	A
	Should be retained at surgery
	N
	Information provided:  Not fair

	49


	M
	
	●
	A
	Should be retained at surgery
	Y
	Already buys

	50


	F
	
	●
	A
	Should be retained at surgery; hospital waiting times
	Y
	Already buys

	51


	F
	●
	
	A
	Should be retained at surgery
	Y
	

	52


	M
	●
	
	A
	Should be retained at surgery
	N
	Information provided

	53


	F
	●
	
	A
	Should be retained at surgery
	N
	Information provided: Children’s medication should be free

	54


	F
	●
	
	A
	
	Y
	

	55


	F
	●
	
	A
	Should be retained at surgery
	N
	Information provided:  Already buys

	56


	F
	●
	
	A
	Should be retained at surgery; hospitals can’t cope
(Daughter attends ENT at Heartlands – waits months for appointment then cancelled)
	Y
	

	57


	F
	●
	
	A
	Should be retained at surgery
	Y
	

	58


	F
	
	●
	A
	Should be retained at surgery; keep local service
	Y
	

	59


	F
	●
	
	A
	Should be retained at surgery; hospital pressure
	Y
	

	60


	F
	●
	
	A
	Should be retained at surgery
	Y
	

	61


	F
	
	●
	A
	Should be retained at surgery
	Y
	

	62


	F
	●
	
	A
	Should be retained at surgery; hospital pressure
	Y
	Already buys

	63


	M
	
	●
	A
	Should be retained at surgery
	Y
	Already buys

	64


	M
	●
	
	A
	Should be retained at surgery
	Y
	

	65


	F
	●
	
	A
	Should be retained at surgery; loss of local service
	Y
	Sensible policy

	66


	F
	●
	
	A
	Should be retained at surgery; hospital pressure; shouldn’t have to pay
(ENT Heartlands waiting times very long already)
	Y
	NHS needs money for expensive drugs

	67


	M
	
	●
	A
	Should be retained at surgery; loss of local service; hospital pressure; shouldn’t have to pay
	Y
	

	68


	F
	
	●
	A
	Should be retained at surgery; ridiculous idea
	Y
	I don’t agree with this

	69


	M
	●
	
	A
	Should be retained at surgery; hospital pressure
	Y
	

	70


	M
	●
	
	A
	Should be retained at surgery; hospital waiting times
	Y
	Brilliant idea – should have happened before now, people should look after themselves for minor things

	71


	F
	●
	
	A
	Should be retained at surgery
	Y
	

	72


	F
	
	●
	D/K
	It would free up appointments at surgery but then hospitals are struggling now
	Y
	

	73


	F
	●
	
	A
	Should be retained at surgery; local service lost
	Y
	

	74


	F
	●
	
	A
	Should be retained at surgery; hospital pressure
	Y
	

	75


	F
	
	●
	A
	Should be retained at surgery; too many cutbacks
	N
	Information provided

	76


	M
	●
	
	A
	Should be retained at surgery; hospital pressure
	Y
	

	77


	M
	
	●
	A
	Should be retained at surgery; shouldn’t have to pay
	Y
	

	78


	F
	●
	
	A
	Should be retained at surgery; hospital pressure; daft idea
	N
	Information provided:  Good idea

	79


	F
	
	●
	A
	Should be retained at surgery; keep local service
	Y
	

	80


	F
	●
	
	A
	Should be retained at surgery
	N
	Information provided

	81


	M
	●
	
	D/K
	
	N
	Information provided:  Already buys

	82


	F
	●
	
	A
	Should be retained at surgery: hospital pressure
	Y
	

	83


	M
	●
	
	A
	Should be retained at surgery
	N
	Information provided:  Already buys

	84


	F
	●
	
	A
	Should be retained at surgery; local service; hospital waiting times; accessibility for patients
	N
	Information provided:  Already buys

	85


	F
	●
	
	A
	Should be retained at surgery; hospital pressure
(ENT Heartlands – long wait for appointments)
	Y
	Has prescription pre-payment certificate so should not have to pay

	86


	M
	
	●
	A
	Should be retained at surgery; hospital pressure; shouldn’t have to pay
	Y
	

	87


	M
	
	●
	A
	Should be retained at surgery; local service; hospital waiting times
	N
	Information provided

	88


	F
	●
	
	A
	Should be retained at surgery
	Y
	

	89


	M
	
	●
	F
	Not a problem – happy to pay
	Y
	

	90


	F
	●
	
	A
	Should be retained at surgery; hospital pressure
	Y
	

	91


	M
	●
	
	A
	Should be retained at surgery
	Y
	

	92


	F
	●
	
	A
	Should be retained at surgery
	Y
	

	93


	F
	●
	
	A
	Should be retained at surgery; hospital pressure
	Y
	

	94


	M
	
	●
	A
	Should be retained at surgery; local service; shouldn’t have to pay
	N
	Information provided

	95


	M
	●
	
	A
	Should be retained at surgery; losing too many local services
	Y
	

	96


	M
	
	●
	A
	Should be retained at surgery; hospital pressure
	Y
	

	97


	F
	●
	
	A
	Should be retained at surgery; local service
	Y
	

	98


	F
	
	●
	A
	Should be retained at surgery
	Y
	

	99


	M
	
	●
	A
	Should be retained at surgery; hospital waiting list
	Y
	Already buys

	100


	F
	●
	
	A
	Should be retained at surgery
	Y
	Should have simple medicines available at home
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